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Before You Begin 

Complete and submit the Property Portal Access Request Form to WTW Property Services (Sabah) Sdn Bhd. 

Once your request has been approved, you can create your account. 

You can download the Property Portal Access Request Form (PDF) using the link below. 

Property Portal Access Request Form (PDF) 

 

Create Your Account 

Follow these steps to create your account. 

Step 1: Open the Portal 

Visit https://www.wtw-app.com/ and then select Sign Up. 

Step 2: Enter Your Information 

Complete the registration form by providing Email and Name. Select Sign Up to submit your 

registration. 

Step 3: Verify Your Email 

Open the verification email sent to your registered email address and click the Site Registration link. 

Step 4: Activate Account 

From the Site Registration link, complete the activation form by providing Registered Mobile Number 

(the same mobile number used during Property Portal Access Request Form submission) and 

Password. Select Verify to activate your account. 

Tips: 

 The Registered Mobile Number refers to the mobile number provided during the Property Portal Access 

Request Form submission. 

 Create a strong password using a mix of uppercase and lowercase letters, numbers, and special characters. 

Step 5: Sign In 

Once your account has been verified, return to the login page and sign in using your registered email 

and password. 

 

Need Help? 

 Didn't receive the verification email? Check your spam or junk folder. 

 Still having trouble? Contact the system administrator or support team for assistance at 088-233334. 

https://www.wtw-app.com/docs/property_portal_access_request_form.pdf
https://www.wtw-app.com/

